


The Elite Automatic Series Vendor

INTEODUCTION
This manual s dvided into three (2 main sechons, Elite Snack Vendor, Money Mechanisms, and Elite Beverage “endor. This
manual focuses on the HF3500 as i is the largest of the senizs, thers will be points that apply only to the HFIE00, and those
temis will be identified for carity.
IMPORTANT MOTICES

Your yvendaor(s) are intended for indoor use cnby.

Yowur vendor(s) must be set on a level, well supported locabon:

If youwr have a combo snack and sooa HF2Z50D or HEIS0D, your vendor has two (2] power cords. Both cords must be
plugged in for full function of the machine

Leave at least £ (15 cm) betwesn the left- hand side of the vandor and wall.

Leave at least 8" (15 cm) betwesn the back of the vendor and wall.

Condsnser cocling air is taken in the k=it and exhausied out the back.

Always unload vendor befors transporting it.

Cho mot load your wendor with disfigured or damaged product.

Temperaturs is faciory set. Allow your vendor{s) to aperate for teenty-four (24} hours before aftempting any adjustrnents.
Always disconnect electrical supply to BOTH snack and beverage unifs before servicing the machine.
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LOCK

“our Elite Snack Vendor has one Lock, maors commanly known as 3 "T" handle Lock. To unlock the Front Panel, insert key and
turn clockwise 4 turm. When unlocked the "T' of the Lock will pop owt from the vendor. Turm ¥ turn clockwise o opsn Front
Fanel.

MOUNTING
“fowr Elite Snack Vendor can be mounted to either an optional Stand or to the Elife Beverages VYendor,

The opticnal Stand comes pre-assembled, with mounting hardwars. You will need fools for mounting.
1. To Mouwnt to optional Stand,
A Unlock and open Stand.
B. Set vendor an fop of Stand.
. Unlock and opsn Front Door.
O Remowve bottorm Product Tray, Pull Product Tray fully forward, keeping it level.
E. Lift Product Tray to release fram the track. Then it can be pulled foreard and lified out.
CAUTION: The Product Tray Wire Harmess will meed to be unplugged pricr o complste removal of the Product Tray. The Wiring
Hamess is plugged into the inside righ-hand side of the vendor, You may need assistance.
F. Set back of Product Tray into Viend area, steady it with one hand, and disconnect the Winng Hamess.
G Attach Stand to bottorn of vendor, Insert 2 bolis down through the
vandor inte welded nuts in the top of the Stand. Tighien. (Fig. 1)
H. Reinstall produwct tray.
Mounting to the aptional Elite Baverage Vendor will be explained in that section of this manual.

LEVELING

COince your vendar is in its mew location, you will need o level it o insure proper opsration. Youw will need a level. We recommend
a 2% (1m) level, as # will give a more  accurate reading than a small forpede level. Thers are threaded Levelers included with
your vendor, These Levelers screw into the botiom of your Siand and can then be adjusted up or down as needed.

ELECTRICAL CONNECTION
The Elite Snack vendor requires ane (1) 120 VAC grounded outlet for each vendor(s).
Elite Smack Vendor 120 Wolts Less than 1 Amp

KEYPAD AND LED DISPLAY
The Keypad (Fig. 2) is a fouch sensitive cperation. Light pressurs will be necessary o aclivate each number or letter. The ven-
dor's Keypad is used by the customer to make their selection, and by the operator to set and test many funciions of the ven-
dar.
The LED Display shows the customer the amount of money entered inte the vendor, and the cost of their seleciion, it shows the
aperator the Service Made funetions for setting and testing the varous functions of the vandaor.

1. T Access Operator Functions:
Ay Unlzck and open the Front Door fo access the Circwt Board, and enter Service Mods by pressing the
Red Service Mods Buton. (Fig. 3)
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Figure 2 Keypad Layout
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{The following information is repeated, for your convenignce, on & slicker inside the vendor)

SERVICE MODE

The Serice Mode is entered and exited by pressing the Red Sernvice Mode button an the Circuit Board. All Sendce Mode fune-
tions are cycled and sslectad by pressing the DOWHN (2] and UP (10) keys. If no action is taken within 20 seconds the display
will retumn to Standard Operating Mode.

MOTOR COUMNT ("Cnf"-displays the total count of motors available in this vendor.

Enter Service Maode. Cyde through the Senvice Mode until the display reads "Cni". Press any keypad character other
than the DCWM (20 or UP (10} key and the controller will display the motors it recognizes. The total numbser of motors should
equal the total number of selections,

BILL ESCROW ("ES"oplional sefting that when OM will retum the bill to the customer on demand, when OFF the vendaor will
refurn coins o the customer.

Enter Sarvice Mode, Cyole through the Sendice Mode until the display reads "ES". Press any keypad charactsr other
than the DCWH (20 or UP (10) key fo fum this mods ON ("ES ¥} or OFF {'"ES n"L

MULTI-VEMND MODE ("JL"}-optional setfing that when OM allows maore than one vend fo be performed, provided there is still
credit remaining.

Enter Service Made. Cyde through the Saendice Mode until the display reads "UL". Press any keypad character other
thian the DCWM (20 or UP (10) key to furm this mode OM ("UL ) or OFF {"UIL n").

FORCE-VEND MODE {"FC"~optional setling that whean OM requires a purchase once credt has been deposiied.
Enter Service Mode. Cyde through the Senvice Mode untll the display reads "FC°. Press any keypad character other

than the DCWM (20 or UP (100 key fo fum this mode OM ("FC 4} or OFF {"FC n"L

BEVERAGE SOLD-0OUT MODE ("Can'l-optional s=tiing that when OR operates  sold-out fumction for the soda portion of this
vendor, and will lash “Make Aternale Selection” when column is empty.

Enter Sarvice Mode, Cyde through the Sendice Mode until the display reads "Can”. Press any keypad character ather
than the DCWH (20 or UP (10) key fo fum this mods ON ("Can ") or OFF ("Can n"). Press A" o save your choice,

TEST ALL MOTORS (" Test"allows user fo fest all motors in your vendor,

Enter Service Made, Cyde through the Senvice Mode until the display reads "Test”. Press any keypad character other
than the DCWM (20 or UP (10) key to fest 2l mobors. Mo other function can be acesssed during the fest. The fime this function
reguires will vary, as each motor will complete one revolution.

INDIVIDUAL MOTOR TESTIMNG ["Slct"-allows wser to individually test each motor in this vendaor

Enter Service Mode. Cyde through the Senvice Mode untll the display reads "5ict”. Enter any selection to test if's
miotor. (e A7)
FRICE SETTING ["Prc}-allows the user to set individual prices for each motor or fem leaded in your vendor.

Enter Service Mode. Cyele through the Service Mode until the display reads "Pre". Enter any selection to display current
price, (ex. A1) Press the DOWM (8] or UP [10) key to change the price for that selection. Price seftings will changs in § cent incre-
ments. Press "A" to save the new price.

CASH HISTORY ("Cash")- displays tofa! cash count
Enter Senice Mode. Cycle through the Semvice Mode until the display reads "Cash”. Press any keypad characier other than
the DEOWM (97 or UP {10] key 1o display the tofal cash count the vendor has accumulated. This funclion cannot be reset o zenc.

SALES HISTORY ("Sale"|-displays total vend count.
Enfer Service Maode. Cyele through the Service Mode until the display reads "Sale”. Press any keypad character ather than
the DCOWM (9] ar UP (100 key 1o display the total vend count that your vendor has pedformed. This function cannet be reset io zeno.

CiOIN DISPENSING ("Coin"l-allows user to manually dspense coins from the Coin Mechanism oy com type.

Enfer Service Mode. Cyele through the Service Mode until the display reads "Coin". Pressing keys 1-T will dispense the low-
est through the highest denommnation of coms. For American Comn Mechanssms key T will dispense nickels, key 2w dispenss dimes,
and key 3 wl dispense quarters.

Special Note: To awoid true customer aggravation, Multi-viend and Force-Vend should MOT be tumed on al the same fime.

DELIVERY SYSTEM
The Delivery System of your Elite Snack Vendor consists of the Keypad, LED Cesplay, Criver Maotors, Product Trays, Product Chutes,
and Helix Coils. The custormer inserts money and entfers their seleclion on the Keypad. The sslsction's Driver Motor furns the Helix
Coil that wvends the product.




LOADING PRODUCT
To present your product in @5 an attractive and professions! manner as possinie, do noi load any damaged items, and make sune items
are facing forward for easy identification by your cusiomer
Mote: The sze of the itern beng vendad must Be larger than the Helix Coil, but smaller than the Cofwemnin, bo wend correcily. Mever force
an oversized item into the Helix Cof or Cofumn, nor atternpt to vend an Bem that is smafer than the Hefx Coil as this will create prob-
fams and deter customsars. (Fig.d)
1. To Load Product:
A} Pull out desred Product Tray a7 of the way forward, Product Tray wll filt down,
Mote: Pull out only cne (1} Preduct Tray at a time.
2.1 Place product in proper size Helix Coil,
Mote: Botiom of product rust rest on the Product Tray and not on the Helix Coit, (Fig. 4)
Load esch Calumn from front to back.

Figure 4 Loading Product Front view

Comect - load
product betwesn
Helo Codls,
resting an the
product tray

Bal Coil Incormect

Product Tray
Columns

Mote: Fill 28 Product Trays fully, do not lzave any spaces behind or betwean items.
o) Once Product Tray is fully loaded, Bt and push it back in.
Repaat abowve steps until 3 Preduct Trays are fully loaded
T inzrease the lzngth of the Helix Coil, white plastic Product Pushers can be snapped on the end. A supply of Product
Pushers are provided in the wvendors hardware bag.
Special Note: We suggest that you always partially fill the vendor with product and perform at least fve (5] test vends. Test

vends can b= perfiormed easily by entering Senvice Mode and running "Individual Motor Testing”. (S=e- Keypad and LED
Cisplay. Individual Motor Testing. )

DRIVER MOTORS
Each selection is vendad by the action of the Driver Motor. The HE3000 has 20 Driver Motors and the HF2000 has 15, Tha Driver
hotors are clipped to the rear of 2ach Product Tray,
Im the rare event of & jam a Oriver Motor may need o be returned o its home pesition. The hame position is when the shatt of
the Helix Coil that is held by the Dnver is vertical, with the end of the shaft pointing down, (Fig. 5)
1. To "Home" & Driver Motor.
Al Unlgck and open the Front door to access the Circuit bosrd, and
enter Service Mode by pressing the Bed Senvice Mode Bution {Fig. 31

Figure 5 Delivery System Oiriver Motor
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B.) Cycle fhrough the Service Mode undil the display reads “SLET.

C.} Enter the lefter and number of the motor you wish to home. The moior will rotate to it's home position.
2. To Remaove a Driver Motar.

A4 Unlock and open Front Coor

B.) Pull Product Tray fully forward, keeping i level,

o) Lift Product Tray to release from the track. Then can be pulled

forward and Fed out.
Caution: The Product Tray Wire Harness will need to be unplugged priee fo complete removal of the prodoect tray. The Wiring

Hamess is plugged imto the inside righ-hand side of the wvendar. You may nesad assistance.
L) Sat back of Product Tray into Vend arsa, steady it with one hand, and disconnect the Winng Harness,
E.| Remove Helix Coil from Driver by lifting the front end of the Heliz Coil
up with one hand while guiding the rear of the Helix Coil with the other
Mote: This opsration = more difficult with the smaller Heliz Coils.
F.} Deprass the fop tab on fhe Driver Motor, tilt the Dniver Botor
baciwards, amd lift the Driver Motor fres. (Fig. 7)
5) Disconnect Wires,
H.} Replace Diriver Moior by repealing abowve sieps in reverse order,

Figure & Driver Motor -
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Figure 7 Motor Removal
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GEMERAL NOTES
It is suggested that & toclbox accompany you fo each of your localions. Suggesied items for this toolbox wiould includs a sock-
=t set (up toa 12" - 12 mm - socket size suggested) a Phillips and a Standard screwdniver and nesdle nosed pliers.
Additional items would e 3 soft rag and perhaps a Black Magic marker. The magic marksr is usaful in touching up light

scratches that may ocour to your vendar,

COMMON QUESTIONS AND ANSWERS
L s How high cam | sef my prices?
A Each selection can be individually priced up to 585,85,
[ Can customers reach wp and help themsshes o product?
A M. The Product Door i= a Trangle shape designed to deter reach up theft.

When pushed, the back of the door will come in contact with the
boftorn Product Tray and the Anti-Theft Wall to act 2= 3 block.

































