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The Elite Automatic Series Vendor

INTEODUCTION
This manual s dvided into three (2 main sechons, Elite Snack Vendor, Money Mechanisms, and Elite Beverage “endor. This
manual focuses on the HF3500 as i is the largest of the senizs, thers will be points that apply only to the HFIE00, and those
temis will be identified for carity.
IMPORTANT MOTICES

Your yvendaor(s) are intended for indoor use cnby.

Yowur vendor(s) must be set on a level, well supported locabon:

If youwr have a combo snack and sooa HF2Z50D or HEIS0D, your vendor has two (2] power cords. Both cords must be
plugged in for full function of the machine

Leave at least £ (15 cm) betwesn the left- hand side of the vandor and wall.

Leave at least 8" (15 cm) betwesn the back of the vendor and wall.

Condsnser cocling air is taken in the k=it and exhausied out the back.

Always unload vendor befors transporting it.

Cho mot load your wendor with disfigured or damaged product.

Temperaturs is faciory set. Allow your vendor{s) to aperate for teenty-four (24} hours before aftempting any adjustrnents.
Always disconnect electrical supply to BOTH snack and beverage unifs before servicing the machine.

Section 1
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LOCK

“our Elite Snack Vendor has one Lock, maors commanly known as 3 "T" handle Lock. To unlock the Front Panel, insert key and
turn clockwise 4 turm. When unlocked the "T' of the Lock will pop owt from the vendor. Turm ¥ turn clockwise o opsn Front
Fanel.

MOUNTING
“fowr Elite Snack Vendor can be mounted to either an optional Stand or to the Elife Beverages VYendor,

The opticnal Stand comes pre-assembled, with mounting hardwars. You will need fools for mounting.
1. To Mouwnt to optional Stand,
A Unlock and open Stand.
B. Set vendor an fop of Stand.
. Unlock and opsn Front Door.
O Remowve bottorm Product Tray, Pull Product Tray fully forward, keeping it level.
E. Lift Product Tray to release fram the track. Then it can be pulled foreard and lified out.
CAUTION: The Product Tray Wire Harmess will meed to be unplugged pricr o complste removal of the Product Tray. The Wiring
Hamess is plugged into the inside righ-hand side of the vendor, You may need assistance.
F. Set back of Product Tray into Viend area, steady it with one hand, and disconnect the Winng Hamess.
G Attach Stand to bottorn of vendor, Insert 2 bolis down through the
vandor inte welded nuts in the top of the Stand. Tighien. (Fig. 1)
H. Reinstall produwct tray.
Mounting to the aptional Elite Baverage Vendor will be explained in that section of this manual.

LEVELING

COince your vendar is in its mew location, you will need o level it o insure proper opsration. Youw will need a level. We recommend
a 2% (1m) level, as # will give a more  accurate reading than a small forpede level. Thers are threaded Levelers included with
your vendor, These Levelers screw into the botiom of your Siand and can then be adjusted up or down as needed.

ELECTRICAL CONNECTION
The Elite Snack vendor requires ane (1) 120 VAC grounded outlet for each vendor(s).
Elite Smack Vendor 120 Wolts Less than 1 Amp

KEYPAD AND LED DISPLAY
The Keypad (Fig. 2) is a fouch sensitive cperation. Light pressurs will be necessary o aclivate each number or letter. The ven-
dor's Keypad is used by the customer to make their selection, and by the operator to set and test many funciions of the ven-
dar.
The LED Display shows the customer the amount of money entered inte the vendor, and the cost of their seleciion, it shows the
aperator the Service Made funetions for setting and testing the varous functions of the vandaor.

1. T Access Operator Functions:
Ay Unlzck and open the Front Door fo access the Circwt Board, and enter Service Mods by pressing the
Red Service Mods Buton. (Fig. 3)

Figure {1 Optional Stand Mount
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Figure 2 Keypad Layout
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{The following information is repeated, for your convenignce, on & slicker inside the vendor)

SERVICE MODE

The Serice Mode is entered and exited by pressing the Red Sernvice Mode button an the Circuit Board. All Sendce Mode fune-
tions are cycled and sslectad by pressing the DOWHN (2] and UP (10) keys. If no action is taken within 20 seconds the display
will retumn to Standard Operating Mode.

MOTOR COUMNT ("Cnf"-displays the total count of motors available in this vendor.

Enter Service Maode. Cyde through the Senvice Mode until the display reads "Cni". Press any keypad character other
than the DCWM (20 or UP (10} key and the controller will display the motors it recognizes. The total numbser of motors should
equal the total number of selections,

BILL ESCROW ("ES"oplional sefting that when OM will retum the bill to the customer on demand, when OFF the vendaor will
refurn coins o the customer.

Enter Sarvice Mode, Cyole through the Sendice Mode until the display reads "ES". Press any keypad charactsr other
than the DCWH (20 or UP (10) key fo fum this mods ON ("ES ¥} or OFF {'"ES n"L

MULTI-VEMND MODE ("JL"}-optional setfing that when OM allows maore than one vend fo be performed, provided there is still
credit remaining.

Enter Service Made. Cyde through the Saendice Mode until the display reads "UL". Press any keypad character other
thian the DCWM (20 or UP (10) key to furm this mode OM ("UL ) or OFF {"UIL n").

FORCE-VEND MODE {"FC"~optional setling that whean OM requires a purchase once credt has been deposiied.
Enter Service Mode. Cyde through the Senvice Mode untll the display reads "FC°. Press any keypad character other

than the DCWM (20 or UP (100 key fo fum this mode OM ("FC 4} or OFF {"FC n"L

BEVERAGE SOLD-0OUT MODE ("Can'l-optional s=tiing that when OR operates  sold-out fumction for the soda portion of this
vendor, and will lash “Make Aternale Selection” when column is empty.

Enter Sarvice Mode, Cyde through the Sendice Mode until the display reads "Can”. Press any keypad character ather
than the DCWH (20 or UP (10) key fo fum this mods ON ("Can ") or OFF ("Can n"). Press A" o save your choice,

TEST ALL MOTORS (" Test"allows user fo fest all motors in your vendor,

Enter Service Made, Cyde through the Senvice Mode until the display reads "Test”. Press any keypad character other
than the DCWM (20 or UP (10) key to fest 2l mobors. Mo other function can be acesssed during the fest. The fime this function
reguires will vary, as each motor will complete one revolution.

INDIVIDUAL MOTOR TESTIMNG ["Slct"-allows wser to individually test each motor in this vendaor

Enter Service Mode. Cyde through the Senvice Mode untll the display reads "5ict”. Enter any selection to test if's
miotor. (e A7)
FRICE SETTING ["Prc}-allows the user to set individual prices for each motor or fem leaded in your vendor.

Enter Service Mode. Cyele through the Service Mode until the display reads "Pre". Enter any selection to display current
price, (ex. A1) Press the DOWM (8] or UP [10) key to change the price for that selection. Price seftings will changs in § cent incre-
ments. Press "A" to save the new price.

CASH HISTORY ("Cash")- displays tofa! cash count
Enter Senice Mode. Cycle through the Semvice Mode until the display reads "Cash”. Press any keypad characier other than
the DEOWM (97 or UP {10] key 1o display the tofal cash count the vendor has accumulated. This funclion cannot be reset o zenc.

SALES HISTORY ("Sale"|-displays total vend count.
Enfer Service Maode. Cyele through the Service Mode until the display reads "Sale”. Press any keypad character ather than
the DCOWM (9] ar UP (100 key 1o display the total vend count that your vendor has pedformed. This function cannet be reset io zeno.

CiOIN DISPENSING ("Coin"l-allows user to manually dspense coins from the Coin Mechanism oy com type.

Enfer Service Mode. Cyele through the Service Mode until the display reads "Coin". Pressing keys 1-T will dispense the low-
est through the highest denommnation of coms. For American Comn Mechanssms key T will dispense nickels, key 2w dispenss dimes,
and key 3 wl dispense quarters.

Special Note: To awoid true customer aggravation, Multi-viend and Force-Vend should MOT be tumed on al the same fime.

DELIVERY SYSTEM
The Delivery System of your Elite Snack Vendor consists of the Keypad, LED Cesplay, Criver Maotors, Product Trays, Product Chutes,
and Helix Coils. The custormer inserts money and entfers their seleclion on the Keypad. The sslsction's Driver Motor furns the Helix
Coil that wvends the product.




LOADING PRODUCT
To present your product in @5 an attractive and professions! manner as possinie, do noi load any damaged items, and make sune items
are facing forward for easy identification by your cusiomer
Mote: The sze of the itern beng vendad must Be larger than the Helix Coil, but smaller than the Cofwemnin, bo wend correcily. Mever force
an oversized item into the Helix Cof or Cofumn, nor atternpt to vend an Bem that is smafer than the Hefx Coil as this will create prob-
fams and deter customsars. (Fig.d)
1. To Load Product:
A} Pull out desred Product Tray a7 of the way forward, Product Tray wll filt down,
Mote: Pull out only cne (1} Preduct Tray at a time.
2.1 Place product in proper size Helix Coil,
Mote: Botiom of product rust rest on the Product Tray and not on the Helix Coit, (Fig. 4)
Load esch Calumn from front to back.

Figure 4 Loading Product Front view
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Mote: Fill 28 Product Trays fully, do not lzave any spaces behind or betwean items.
o) Once Product Tray is fully loaded, Bt and push it back in.
Repaat abowve steps until 3 Preduct Trays are fully loaded
T inzrease the lzngth of the Helix Coil, white plastic Product Pushers can be snapped on the end. A supply of Product
Pushers are provided in the wvendors hardware bag.
Special Note: We suggest that you always partially fill the vendor with product and perform at least fve (5] test vends. Test

vends can b= perfiormed easily by entering Senvice Mode and running "Individual Motor Testing”. (S=e- Keypad and LED
Cisplay. Individual Motor Testing. )

DRIVER MOTORS
Each selection is vendad by the action of the Driver Motor. The HE3000 has 20 Driver Motors and the HF2000 has 15, Tha Driver
hotors are clipped to the rear of 2ach Product Tray,
Im the rare event of & jam a Oriver Motor may need o be returned o its home pesition. The hame position is when the shatt of
the Helix Coil that is held by the Dnver is vertical, with the end of the shaft pointing down, (Fig. 5)
1. To "Home" & Driver Motor.
Al Unlgck and open the Front door to access the Circuit bosrd, and
enter Service Mode by pressing the Bed Senvice Mode Bution {Fig. 31

Figure 5 Delivery System Oiriver Motor
{o=hind
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Mote: “Home" position



B.) Cycle fhrough the Service Mode undil the display reads “SLET.

C.} Enter the lefter and number of the motor you wish to home. The moior will rotate to it's home position.
2. To Remaove a Driver Motar.

A4 Unlock and open Front Coor

B.) Pull Product Tray fully forward, keeping i level,

o) Lift Product Tray to release from the track. Then can be pulled

forward and Fed out.
Caution: The Product Tray Wire Harness will need to be unplugged priee fo complete removal of the prodoect tray. The Wiring

Hamess is plugged imto the inside righ-hand side of the wvendar. You may nesad assistance.
L) Sat back of Product Tray into Vend arsa, steady it with one hand, and disconnect the Winng Harness,
E.| Remove Helix Coil from Driver by lifting the front end of the Heliz Coil
up with one hand while guiding the rear of the Helix Coil with the other
Mote: This opsration = more difficult with the smaller Heliz Coils.
F.} Deprass the fop tab on fhe Driver Motor, tilt the Dniver Botor
baciwards, amd lift the Driver Motor fres. (Fig. 7)
5) Disconnect Wires,
H.} Replace Diriver Moior by repealing abowve sieps in reverse order,

Figure & Driver Motor -

Wire Harness l:(/ Dirver Motor
Connecior
.
. L
Figure 7 Motor Removal
—_— p— Tiit
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GEMERAL NOTES
It is suggested that & toclbox accompany you fo each of your localions. Suggesied items for this toolbox wiould includs a sock-
=t set (up toa 12" - 12 mm - socket size suggested) a Phillips and a Standard screwdniver and nesdle nosed pliers.
Additional items would e 3 soft rag and perhaps a Black Magic marker. The magic marksr is usaful in touching up light

scratches that may ocour to your vendar,

COMMON QUESTIONS AND ANSWERS
L s How high cam | sef my prices?
A Each selection can be individually priced up to 585,85,
[ Can customers reach wp and help themsshes o product?
A M. The Product Door i= a Trangle shape designed to deter reach up theft.

When pushed, the back of the door will come in contact with the
boftorn Product Tray and the Anti-Theft Wall to act 2= 3 block.
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Wy wendaor is plugged info a live cutlet, | have tested the cutlet, bult my
vendor has no power.
Unplug the vendor for 5 minuies. This will reset the themal breaker on the transformer.

Miotor does not cycle
Check the Wire Hamess on the mabor for 2 loose wire.
Check o ses i the motor is jammed or out of home. Home the miotor per "Diriver Modors",

When | make a particular selecfion, the display reads "fail".

Perfom the "Motor Count” per "kKeypad and LED Display™ Pg.g. i the
niumnber of Driver Matars found, matches the total number of
s=lectons, check the wirng connections at the Driver Motor and

the Circuit Board.

Miotor cycles but product will not droo.

Check to ses f the product is jammed in the Product Chte.

Check to ses if the vendor is level.

Check product for damage, and maks sure it is the proper size.

Imziall Frodwct pushers on the ends of the Helix Coils to zssist in vending.

In the event of a power cutage, will | have to reprogram my vendor?
Mo, Your selection prices are safely stored.

Section 2
PAYMEMT SYSTEMS

Mote: The manufaciurer's Coin Validalor manua! s packed with your vendor, The fallowing is intended as an addendumn fo the

COIN VALIDATOR

manufaciurer's manual.

The Coin Validator receives and returns changs o youwr customsrs. The Coin Vabidator is installed at the factony, and will accept
quarters, dimes, and nickels. The Coin Valbdator can be sst 1o accept the new golden dellar. Ceins that are not needed to main-

Elite Snack Vertical Shelves with Payment Systems
HF2000 HF3000

e Zoin Retuem Am
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Coin Tubes ——

Manual Caoim
Reineval Butions

~——_Cain Retumn Stide—~"

tain inveniory im the Coin Tube, and 3l other coins are divered to the Coin Tray

Iti=s recormmendad that you initially load the tubes at least half full when setting up your wvendor and that you not alow your ven-

dor's coin inventory fo drop below hat




COIN RETRIEVAL
Coins can ke retieved from the vendor in theee (3] ways: the Caoin Tray, Manua! Ceoin Relfrieval Butions, and the Coin Return
Button. The Coin Tray sits below the Vertical Shelf. The Coin Tray holds all accepted coins, excapt for those nesded to maintain
mveniony in the Coin Tubss. (Some cverflow may occur if not emptied percdically. ) The Manual Coin Refiisval Buttons are along
side the Oime Tuke, pressing a bution will dispenss one (1] of the selected coins. With the Verical Shelf pulled out, you will meed
to catch the coins as they are dispensad to the coin return slide. The Coin Return Bution mowves the Coin Returmn Arm, and push-
a5 the Caoin Retum Lever retuming coins to the customer that have besn insered.

CAPACITY
If you interd to vend high-fickst (over 57) items through youwr vandor, or the vendor is in & high traffic area, you may want o st

the Caoin Walidator to maintain a full Quarter Tube. The Bill Validator will ot accept 35 bills unless the quarter tube is nearly full.
Refer to the manufaciurer's mamual fo adjust option switch settings.

EILL VALIDATOR
Mote: The manufaciurers Sill Validator manual is packed with your wandor. The following is intended as an addendum to the
mianufaciurer's manual.
The apticnal Bill Validater {HF2Z000 only) allows your customers to pay for their purchase with paper currsncy. Your optional Bill
walidatoris installed at the factiory, and is setio validate 31, 52, and 35 bills, buft will mof accept 32 and 35= unless the Coin Chutes
are nearly full. The Bill Validator can be s=t to also accept 310, and 320 bills. Unless you intend to wend high-ticket specialty items
friomn your wandor, your 3l Validator need not accept 510 and 320 kbills.

Figurs 8 Bill Validator
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The Bill Siorage Bax will hold approcdmately 200 bills,

Elll RETRIEVAL
The bills your cusiomers spend are kept in the Bill Slorage Box.
1. To Retrisve Sills.
A1 Unleck and apen the Front Daoaor.,
B.) Pull the verical Shelf out.
C.) Pull Tab foneard and lift Bill Storage Box. (Fig. 11) Remowve bills.
D) Retum empty Bill Storage Box.

BEMOWVING BILL VALIDATOR

From time to time it may be necessary to removs the Bill Validator for cleaning and clearing jams.
1. To remiove the Bill Walidator,

Al Unlock and apen the Front Door, unplug vendor.

B.) Pull the verical Shelf out.

C.) Pull Tab foneard and lift Bill Storage Bos.

D) Diseonnect Bill Validaior from Wirnng Hamess.

E.) Fermave the three [3) Mounting Muts. (Fig. 8)

F.} Remowve Bill Validator and mounting brackst.




CLEARING JAMS
It is possible that a tom or damaged bill can jam within the Bill Validator, putting it cut of service.

1. Te Clear a Jam.
ALl Remove Bill validator as above.

B.) Press Tab on bottom of Bill Validator, and pull Lowsr Housing fres. (Fig. 2)

Figure ¥ Lower Houzing Removal

Lower Housing
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and Pull
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CLEANING
It is recommended that you clean your Bill Validator frequendly to kesp it in ordar. How frequently and how thoroughly you cl2an
i will depend on the amount of fraffic your vendor serves. Cleaning the Sl Validator can comest problems with service. Thers
are thres levels o the cleaming process. Cleaning with & Cleaning Card, cleaming the Optics, and washing the Lower Housing.
1. Cleaning with a Cleaning Card, will perform a basic clean. The vendor does not need to be openad. Seaga Manufacturing rec-
ommends CLEAM TEAM cards that can be obiained onfine at www.cleanteam com or by callimg 1-200-258-2830.
Al Imser the cleaning card in the same manner you would a regular

dodlar kdl, the card will ke rejectad. Do not re-use the card.
2. Cleaning the Cptics is the second level of cleaning. You will reed cotton swabs (QHips), and a mild soap and water solufion

Al Femove the Bill Vahdalor a5 descnbed earlier in the manual.
B.) Bemove the Lowsr Housing. Thers are three (2) Clear Lenses on the
Lower Housing and three (2) Red Lenses inside the Bill Validator, (Fig. 10}

Figurs 10 Lens Cleaning
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L.} Swal the lenses with the solution, and reassemble
3. Washing the Lower Housing is recommended af least once per year. You will need a mild soap and water sclution and a
ot

A Remove the Bill Wabdator as descnbed sarlisr in the manual.

B.) Remove the Lowsr Bousing.

) Moisten the cloth, You will wan? the cloth mgist, but mot dripgang.

D} Wipe down the Lower Housing ard the inside of the Bill Validator and reassemble.

VERTICAL SHELF REMOWVAL
1. To Remowve the Vertizal Shelf.
A% Unlock and open the Front Door, unplug wendos,
B.) Pull the Vertical Shelf out completely.
) Disconnect Winmg Hamsss to shelf

Figure 11 Vertical Shelf Removal
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SECTION 3 - ELITE BEVERAGE VENDOR
D} Push Tabs in both Tracks up, (Fig. 11) and pull Verical Shelf free

COMMON QUESTIONS AND ANSWERS
Coin Validator will not accept coins
Lenses may be dify.
Caoins may be damaged or worn.
Wire Harmess may not be connecied properly:
Caoin Validator may not have powsr,

=B

G Optional Bill Validator will mot accept bils,

A Stacker may be full,
Theare may not be enough coins in the Caoin Valdator.
Wire Harmess may not be connecied propery.
Bill \Validator may not have power.

LOCH
Your Elte Beverage Vendor has one Lock, more commicnly known @5 & "7 handle lock. This Lock is different from that of the
Elite Snack Vendor in that it has a Threaded Shud that screws into the Cagenut. To unlock the Front Door, imsert key and furm
clockwise Mtum. When unfocked the "T" of the Lock will pop out from the vendor. Turn the Lock counter-clockwise until the Front
Dioor opens. To lock, push Front Door closed and turn Lock dockwise undil the Gasket is firmly engaged. Mote: Do not over tight-
2n, as you could damage the Leck and Gasket.



g W Wiring Harness Plug —__
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Fre-Cool Ares
ELECTRICAL CONNECTION
Tha Elite Beverage Vendor reqguires ons 120 WAC grounded outlst for sach vendors).
Elite Beverage Vendor 120 Volts 4 Amips
JEMPERATURE CHECHK

Cince your wendar is unboxed you will need {o plug in your vendor and allow the vendor to come to operafing temparaiure. We
recommend that you perform this check prior to mounting the vendor to the Efte Snack Combo, 1T will take about 24hrs for the
vendor {0 reach operating temperature of 38°%- 458 F (3-7° C). Temperaiure fluctuation is normal, and will depend upon your local
climate. Mote: Mever Lay your vendor on ifs side. To adjust the temperature, turn the Adjustmeant Slet clockwize (18" - 3 mm - at
a time) to a colder setling.

MOUNTING
“owur Elite Beverage Vendor (HFEWY) can be mounted to the Elite Snack Yendor 1o form the Elite Comibo.

The vendor comes with mounting hardware. You will need toals for mounting.
1. To Mownt fo the Elite Snack Yendor.

Ay Unplug both vendars.

B.) Set Elite Snack Yendor on fop of HFEY, mating the Wiring Harness



Flug to the apsning in the botiom of the Elite Snack Vendor

CAUTIOM: Be carsful not fo damage the Winng Hamess Plug on top of the HFEW

) Unlock and opsn the Front Door of the Elite Snack Vendor. The HFBY doss not need o be opened.
{The following is to be done within the Elite Snack Wendaor.)

O} Remowve bottomn Product Tray, Pull Product Tray fully fonemard, keeping it level.

E.) Lift Product Tray to release from the frack. Then i can be pulled foreard and [fied out.
CAUTIOM: The Product Tray Wire Harmezss will need fo be unplugged prior to complete removal of the product tray. The Winng
Hamess is plugged into the inside righi-hand side of the vendor. You may nesd assistancs,

F.} S=t back of Product Tray info WVend area, steady it with one hand, and disconnect the Wiring Hamess.

(5} Aftach the Elite Snack Vendor to the fop of the HFEW. Insert 4 bolts down throwgh the vendor into welded nuts in
the top of the HFEBW. Tighten. (Fig. 1)

H.} Remowve Verlical Shelf per those instructions

I} Conmect Wirng hamess plug from Elite Snack to HFBY.

J.} Reassembls Verlical Shelf and product tray.

PROGRAMMING
Once your wendar is mounted and cocling properly you will need to perform an inifial Test of all Motors to ensure that the elec-

trical connections are properly mads.
1. Tow Test Driver Maotors.
ALl Unleck and apen the Front Door to access the Circuit Board, and enter Service Mode by pressing the
Red Service Maods Bulton. (Fig. 3)
B.) Cycle through the Service Mode until the display reads "Mest",
&) Press any keypad character other tham the DOWHM (8] or UP {10) key to test all motors. Mo other funclion
can be accessed during the fest. The time this function requires will vary. When complete, display will retum o
Standard Cperating Mode.
Special Mote: We suggest that you always partially fill the vendor with product and perform at least five (5] test vends, and
test wvand each selection. Test vends can be performed easily by entering Service Mods and running "Individual Motor Tesfing™.
[Sea: Heypad and LED Display, Indnidual Motor Testing.)

LEVELING

Oince your wendaor is in its mew kocation, you will need o level it o insure proper opsration. ouw will need a level. We recommend
a 2% (1m) level, as i will give a more aoocurate reading than a small torpedo level. There are threaded Levelers included with
your wendor, These Levelers screw into the botiom of your vendor and can then be adjusted up or down as nesded.

DELIVERY SYSTEM
The HFEW's Deliwery System consists of the Keypad, LED Display, Serpenting Product Chutes, Drver Motars, and the Can Coil.
The cusiomer inserts monegy and enters their selection on the Keypad. The sslection's Driver Motor turns the Can Coil that vends
the product.
There is a sold ouf switch mear the 2nd of sach Serpentine Product Chute that will furm on the "Choose Allernate Selection” fumc-
ticn when it doss not detect product. Note: When the Choose Alternate Selection light flashes, there will ke two cans of product
remaining im the Sempeniine Product Chute,

LOADING PRODUCT
Product is loaded horizontally at the fop of the Serpentine Product Chute. It makes no difference, which way the product lid faces.

Continue to load product undil the Serpentine Product Chute is full. Each Serpentine Product Chiute will hold 38 cans.

PRODUCT VIEWING AND ADVERTISEMEMNT

“fouwr Elite Beverage Vendor features "live” product display. This means that your  customers will s== actual cans of the prod-
ugt your vendor is offering.
1.1 Set-Up of "Live" Display.

Al Unlock and open the Front Door,

B.) Unscrew the two (2] wing nuts, and remove black molded plastic Display Panel.

C.) Load product to correspond with its Serpentine Product Chute.
Mote: To pressnt your product in a5 an attractive and professional manner as possible, do not load any damaged items, and
miaks sure items are facing forward for easy
identification by your customser.

0y Retum the Product Display Pansl =0 that it is pressing against the

displayed product, and reinstall the two (2] wing muts.

CLEANING THE CONDENSER
Dust and dirt restricts good aiflow and function of the condenser and causes the refrigeration unit to not chill properhy. 1t is
axtramaly imporiant to kesp your condensar dean. First, unplug your vendor from its power source. Locate the inlet vent for the

condenser on your maching (Fig. 14). Brush the dirt and dust from the condsnser and grill. Locate the exhaust apening for the



coaling system. Blow air on the condsnser or vacuum clean it Do not damage the fins of the condenssr whils deaning.
Depending on your location, your grill and condenssr may nesd to be cleaned a5 ofizn as once 3 week, buf should be checked

regulary.

DREIVEE MOTORS
Each seleciion s vendad by the action of the Driver Mofor. The HFBY has 5 Drver Motors, The Driver Motors are clipped to the

front of the Motor Brackst. (Fig. 12)
Im thee rare event of 3 jam a DOriver Motor may nesd fo be relurned io its homs pesificn. The home position is when the shatt of
the Can Spiral Caoil that is held by the Driver is verical, with the end of the shaft poinfing upo.
1. To "Home" & Driver Motor:

Ay Unlock and open the Front door to access the Circuit board, and enter Service Mode by pressing the

Red Service Mode Button (Fig. 3)
B.) Cycle through the Service Mode uniil the display reads “5LCT.
.} Enter the lefter and number of the motor you wish fo home. The modor will rotate to it's home position.

2. To Remove a Driver Mofor.
A} Unlzack and open the Front Door, unplug vendor
8.} Unload any product from the Serpentine Product Chute in question
.} Depress the top talb on the Driver Motor, rock the Driver Motor fonesand, and ift the Drver Maotor free. (Fig. 7)
L} Disconnect Wires.
E.) Replace Oriver Motor by repealing above steps in reverse order,
Mote: When inseriing the DOnwver Motor make sure that the end of the Can Spiral Caoil is pointed upward.

COMMON GUESTIONS AND ANSWERS

L s Motor does not cycle.

A Check the Wire Hamess on the motor for 3 loose wire.
Check to see if the modor s jammed or out of homes. Home the motor per
"Diriver Modors".

Miotor cycles but cam will nat drep.

Check 1o see i the can is jammed in the Product Ghute.

Check 1o ses f the vendar is level.

Check product for damage, and maks sure it is the groper size.

Cans occasionally stick imomy Delivery System.

Thits is not uncammon. Some cans may have defects or foreign matier that
may causs them to hesitate, resulting in delayed advancemsant of product.

£ B

D

Hiow does my HFEY know if's cut of product?
Theare is a sold ouf switch near the end of 2ach S=rpentine Product Chute

that will lash the Choose Allemate Seleclion fight when it doss not detect

=20

Figure 12 Delivery System

Serpentine
Product Chute

Can Coil—"
(shown in
"home” positicn}
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Figure 13 Serpentine Product Chute

Load Product

Serpentine
FProduct Chute

gy

procuct. Mote: When the light flashes, there will be two cans of
product remaining in the Serpentine Product Chute.

The Compressor is running, but the vendor is oo warmm.

Turn the Adjustment Slet (12" at & time) clockwise o adust o a

colder temperature.

Make sure that the air flow is niot restricted, there should be §° (15 om) of clesrance
an left and rear sides.

Themuostiat may not b2 working propsry.

Check for an air l2ak in the door seal.

Compressor may be undsrcharged with B124a.

Why doesn't the Compressor oycle?

Inlet vent



oD ED

Thermostat may be set oo cold. Tumn the Adjustment Slot Counter (18" - 3mm - ata
time) counter-clocowise to a warmsr tempearaturs.

Thermostat may not be working propey.

Compressor may b= undercharged with B124a.

Compressor may be defective.

Why is my Evaporator freszing?
Check and make sure the Air Circulation Fan is working.

After removing and reinstalling or replacing the control board the motor count
iz wrong and the mators will not nan.

Imswrs the proper orientation of the motor and home switch harmmesses when
plugging them back onta the confrel board. See Figurs 3.

NOTES






